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Chapter 36 
Central Services—Fleet Maintenance 

1.0 MAIN POINTS 

The Ministry of Central Services (formerly Ministry of Government Services) maintains a 
fleet of approximately 4,500 vehicles. These vehicles are used by government ministries 
and other government agencies. In 2007, we assessed the Ministry of Central Services’ 
(Ministry) processes to maintain its vehicle fleet. We concluded that it did not have 
adequate processes to maintain its vehicles in a safe condition and in an economical 
manner. We made three recommendations. 

In this chapter, we report that the Ministry has made progress in addressing our 
recommendations but still has work to do. The Ministry has developed a new computer 
system to assist in ensuring its fleet meets safety standards and that its repair and 
maintenance records are reliable. However, it has not yet documented and approved its 
procedures for the use of its new computer system. Also, the reports to the Ministry’s 
senior management do not sufficiently detail the level of compliance with the safety 
standards in The Traffic Safety Act. 

2.0 INTRODUCTION 

In 2007, we assessed the Ministry’s processes to maintain its vehicle fleet. Our 2008 
Report – Volume 1, Chapter 6 concluded that the Ministry did not have adequate 
processes at December 31, 2007 to maintain its vehicles in a safe condition and in an 
economical manner. We made three recommendations. 

This is our second follow-up to assess the Ministry’s progress in addressing our past 
recommendations. Our first follow-up was reported in our 2010 Report – Volume 2, 
Chapter 10, where we found that the Ministry still had work to do to meet our 
recommendations. 

To conduct this review, we followed the standards for assurance engagements 
published in the CPA Canada Handbook – Assurance. To evaluate the Ministry’s 
progress towards meeting our recommendations, we used the relevant criteria from the 
original audit. The Ministry’s management agreed with the criteria in the original audit. 

3.0 STATUS OF RECOMMENDATIONS 

This section sets out each recommendation, the Ministry’s actions up to August 31, 
2013, and the status of the recommendations. We found that while the Ministry has 
made some progress, it still has work to do to meet our recommendations. 
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